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Adobe is a global digital experience and
creativity solutions leader trusted by
enterprises worldwide. Their teams rely on rich
data visibility to strengthen renewal planning,
improve customer retention, and support
strategic account programs.
The campaign focused on delivering
technology renewal intelligence tailored to
Adobe’s key accounts team in India.

A B O U T  T H E  C L I E N T
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Powered by SIRS™, Intelligent Database ABM™, and Mantech Mark™ Validation Workflows

Campaign Type: Renewal Insights + Key Accounts EnablementCampaign Type: Renewal Insights + Key Accounts Enablement

A U D I E N C E  P R O F I L E
The campaign supported Adobe’s key account
and renewal-focused teams, including roles
involved in:

 Account-based marketing
 Renewal strategy
 Key accounts management
Customer success alignment

A B O U T  T H E  C O N T A C T
The engagement was driven by Adobe’s
Key Accounts Marketing Manager,
responsible for renewal-focused analysis
and strategic account insights.

T H E  I N I T I A T I V E  /  C H A L L E N G E

Core QuestionsCore Questions
How do we capture
technology renewal
timelines with greater
accuracy?
How do we support key
account teams with
verified renewal insights?
How do we deliver
intelligence that
strengthens renewal
strategy execution?

The InitiativeThe Initiative

Adobe wanted to access

precise technology renewal

insights to support account

planning, increase visibility

across customer lifecycles,

and elevate renewal

strategy effectiveness.

The ChallengeThe Challenge
Adobe needed:

Accurate renewal-cycle
detection for key accounts
Insight delivery tailored to
renewal strategy use cases
Fast access to actionable
renewal data
A repeatable workflow for
technology insight
sourcing

The provided data insights have greatly
enhanced our technology renewal strategies,
demonstrating a distinct and valuable service
feature.” 
   -Marketing Manager, Key Accounts, Adobe
India

https://marketwavegen.com/


Adobe selected Market Wavegen for its:
Proven strength in technology renewal
intelligence
 High accuracy in identifying renewal timelines
Ability to translate renewal data into strategic
account value
Strong communication and rapid response cycles

W H Y  M A R K E T  W A V E G E N

O U R  A P P R O A C H
Campaign Type: Renewal Insights + Validation Program

Frameworks Used: SIRS™, Intelligent Database ABM™, Mantech Mark™ Renewal Checks

D E C I S I O N  F A C T O R S
Distinct renewal-signal capability
Validated technology insights
Smooth collaboration with key account
teams
Reliable and consistent data delivery

E X E C U T I O N  S U M M A R Y

Insight IdentificationInsight Identification

Identified technology products

approaching renewal

Mapped renewal cycles according

to Adobe’s account needs

1 Quality EnhancementQuality Enhancement
Verified renewal timelines through

multi-step validation

Ensured clean, structured, ready-to-use

insight formats

Mapped insights directly to renewal

workflows

2

Feedback IntegrationFeedback Integration

Integrated Adobe’s strategy requirements

Refined insight categories based on team

feedback

Adjusted delivery depth for key accounts

3 Timely CommunicationTimely Communication

Fast responses to sample requests

Clear and consistent delivery notes

4

P R O C E S S  F L O W

Detect OptimizeScore Validate Deliver 

K E Y  T A C T I C S

Renewal cycle mapping

Technology insight validation

 Account-aligned segmentation

Structured delivery windows
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Metric Result

Renewal Insight Accuracy High validation confidence

Strategic Alignment Improved renewal planning

Insight Utilization Adopted by key accounts team

Data Responsiveness Praised for relevance and clarity

Collaboration Ongoing insight expansion planned

“Capturing the technology renewal is a really unique feature of your services. Thanks!”

 — Marketing Manager, Key Accounts, Adobe India

Stronger visibility into
renewal cycles

Better renewal
strategy alignment

Smoother account
lifecycle planning

Reinforced trust with
Adobe’s key accounts

team

I M P A C T  S U M M A R Y

O U T C O M E  S U M M A R Y

C A M P A I G N  R E S U L T S

Adobe’s teams gained clear visibility into renewal

timelines

Technology insights strengthened renewal planning

Insight delivery improved internal decision-making

Communication and collaboration enhanced

operational confidence

S U C C E S S  N O T E S

Renewal insights were recognized as a

unique differentiator

Adobe praised the precision and

usefulness of the data

The team acknowledged strong value in

ongoing renewal intelligence

A B O U T  M A R K E T  W A V E G E N
Market Wavegen supports B2B teams with verified data, signal-driven workflows, and structured
delivery.
Our approach blends quality checks, smart targeting, and fast communication to help sales teams
work stronger pipelines.
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